General Terms and Conditions (GTC) for stieg'nhaus Design Boutique Hotel in Miihlbach am Hochkonig

These General Terms and Conditions (GTC) apply to all accommodation contracts and all associated
services provided by stieg'nhaus Design Boutique Hotel, represented by Heidenreich Hospitality GmbH.
Additionally, the General Terms and Conditions for the Hospitality Industry 2006 (AGBH 2006) Salzburg
Land, version dated November 15, 2006, shall apply.

Booking & Payment
e To confirm your reservation, a deposit of 50% of the total amount is required. The remaining
balance, including any additional services, is to be settled upon departure.
e Accepted payment methods: cash, EC card, American Express, Visa, Mastercard.

Local Tax
€2.50 per night for guests aged 15 and over.
From 17.12.25 €3,20 per night for guests aged 15 and over.

Cancellation Policy
Cancellations are free of charge up to 21 days prior to arrival. For later cancellations, 100% of the
total amount will be charged.
However, should we be able to rebook the suite, we will of course refund the corresponding
amount.

Check-in & Check-out
e Check-in: from 4:00 PM.
e Check-out: by 12:00 PM.

Maximum Occupancy per Suite

e Cubo and Aura: Maximum 2 adults.

e Circular and Pergola: Maximum 3 adults.

e Child discounts when accommodated in parents' suite:

o pure — Room and breakfast

Children up to 6 years old: €0
Children 7-12 years old: € 100 per child per night
Children 13-17 years old: € 150 per child per night
Additional adults: € 200 per person per night

o culinary — Breakfast and dinner
Children up to 6 years old: €0
Children ages 7—12: €150 per child per night
Children ages 13—17: €200 per child per night
Additional adults: €250 per person per night

o all-in — Meals and beverage selection
Children up to 6 years old: €0
Children ages 7—12: €200 per child per night
Children ages 13—17: €250 per child per night
Additional adults: €300 per person per night

Pets
o Dogs are welcome. Fee: € 25.00 per night per dog.
¢ Maximum of 2 dogs per suite.
e Other pets cannot be accommodated.



Liability & Jurisdiction
e The liability of the accommodation provider is governed by the statutory provisions of §§ 970 ff
ABGB and is limited to the insured sum.
e Austrian law applies exclusively.
e Place of jurisdiction is the District Court of St. Johann im Pongau, Austria.

These GTC take effect upon publication and apply to all bookings at stieg'nhaus Design Boutique Hotel.



